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Events 

The approval process for the Offers and the offer can be reopened if Coordination Request is 

rejected. 
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A field “Offer Approval Group No.” has been added to the Event categories. The value will be included in the 
new offers.

 
 
If an approval group is set up for the offer, the "Approve" button will disappear from the card.  
 

Instead buttons "Send to Approval Request", "Approvals“ and a new field "Approval Status" will appear. 

 
 
The approval includes buttons for "Approve," "Reject," and "Cancel Approval" (if the offer status is still waiting 
approval). 
 
The requirement for a comment upon rejection can be managed on the "Approval Groups" page in the field 
"Require Comments".

 
 
When the approval cycle is confirmed, the "Accepted" process is automatically triggered. 
 
Reopening for editing will cancel the current approval. 

  
 
The Offer card can be modified if the Offer Status, Coordination Status, and Approval Status are all marked as 
"New." 
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A new Approval Status block has been added to the Fact Box. 

 
 
The approval cycle log can be viewed under the " Request log " button.

 
 

Requests 

When changing the salary with a multiline request, the contract line is updated. 

A marker field "Add Contract Line" has been created on the multiline entry types page. 

 
 
When the marker is active, contract lines are created on the employee’s contract card for the rows described 
in the request.  
 
The dates for the contract line are taken from the request, while other information is pulled from the 
previous contract line. If multiple contract lines are associated with the salary, the user is prompted to select 
which contract line to close. 

A maximum value limit has been set for the workload change request 

A new marker field, "Max Value Allowed," has been added to the multiline entry types for multiline request. 

 
 
The suitability of the value is checked when submitting the request, not when entering the value. This check 
applies only to numeric values and is valid for transaction types related to Percentage, Salary, Contract, 
Journal, Cost, and Entry. 



 

 
Mäealuse 2/4, B korpus, 12618 Tallinn / itera.ee 

 
 

 

 
 

 

 
 

A personnel specialist can reject a resignation application 

The multiline request subtype has a setting, "Only HR can reject/Unsubmit".

 
 

The employee must be marked as a "HR Specialist" under Employee Exceptions. 

 
 
Then, a "Take Back" button will be visible on the resignation application. 

 

Asset inventory with multiline request 

A new field „Inventory Request Subtype“ has been created for the asset types, which sets up the base for the 
inventory multiline request.

 
 
Inventory fields have been added to the asset card, which are also displayed in the asset list. The date of the 
last inventory will be set to the date of processing.
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The approver number on the asset card can be set for the asset type. The field „Responsible Type“ must also 
be filled with the value „Employee.“ Additionally, a marker „Inventoryable“ can be activated on the asset 
type, which determines whether the asset is included in the inventory or not. 

 
 
To create an inventory, the inventoriable assets must be marked in the Asset list, and then the „Create 
Inventory“ button must be clicked. 

 
 
Requests are created per employee. 
 
On the request, there are fields for the employee: „Agree“. If they do not agree, it is mandatory to fill in the 
„Reason code“ field. Pre-filled reason codes can also be used for describing the reasons. A field for asset value 
has also been added. 

 
 
A new list „Request Asset List“ has been created. 

 
 
In the „Request Asset List“, the asset responsible person can add approvals to requests by using the "My 
Approvals" button. This allows for handling problematic assets and approving them all at once. 
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The asset manager can process assets directly on the request, where fields „Processed“ and „Processed 
comment“ are displayed for them. 
 
Under „My Assets,“ the asset manager can see assets related to their own requests. 
 

Employee 

New fields added to the Employee List and Exceptions 

The User ID field can be displayed in the Employee List through personalization. 

 
 
In Employee Exceptions, both the Employee Number and the Employee Name are displayed. 

 
 
 
 

Displaying the education level in the employee list/card, vocational education requirement for the 

position marked as fulfilled without a completion date 

Displaying the education level in the employee list and on the employee card. 
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Education level data is displayed based on the following logic: 

1. If the employee's education is completed and marked as "Primary," the education level of that entry 
is displayed. If two entries are marked as "Primary," the education level of the most recently added 
entry is displayed. 

2. If no "Primary" marker is indicated, data is displayed according to the sequence number of Education 
Level Rankings. 

3. If the level rankings are not filled or no education level is indicated on the education entry, the 
highest level is displayed in the following order: (Lowest - Other - Basic Education - Secondary 
Education - Vocational Education - Higher Education - Highest). 

4. If the employee has an education entry, but the status is not "Completed," the education level is not 
displayed. 

5. In the list of job requirements, vocational education is considered only when managing education 
levels. 

6. If education is completed, a "Graduated" status is sufficient for the level requirement to be 
considered fulfilled. 

 
 

 
 

Working Schedules  

The work schedule group filter in filtered views 
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Filtered views of work schedules (HRM4Baltics) now include an option to set a Work Schedule Group No. filter, 
enabling filtering across all groups within the organization.

 
 

Expense Reports 

Currency check for the expense reports 

Currency-related field checks for the expense report: 
• If the "Currency Code" is selected, it is not possible to manually enter a value in the "Amount" field. 

Instead, the currency-related amount fields must be completed. 
• If the "Amount in currency" field is left empty, the user will receive a notification: " Currency Amount 

or Currency Code has not been added to line. Please add before submitting the report." 
• If a value has previously been entered into the "Amount" field and a value is selected for 

the "Currency Code", the value entered in the "Amount" field will be deleted. 
• If the "Currency Code" is not selected, it will not be possible to enter an amount in the "Amount in 

currency" field. 

 
 
The "Currency Factor" column will display the exchange rate of the selected currency. 
 

Interfaces 

New fields in the webservice Add Working Schedule project task 

Webservice page ID 24008486 two new fields: Project Manager No and Project Manager Name. 
Example request: 
{ 
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    "@odata.context": 

"http://palk.westeurope.cloudapp.azure.com:7548/PALK21APPTEST/ODataV4/$metadata#Company('%C3%9Clle%20AS')/

WorkingScheduleJob/$entity", 

    "@odata.etag": "W/\"JzE5Ozg3MTA0Mjg3NzE0NDM2Njc0MjgxOzAwOyc=\"", 

    "Job_No": "111", 

    "Main_Job_No": "", 

    "Description": "Projekt BHB", 

    "Task_Batch_No": "MALL NR 1", 

    "Responsible_No": "T002", 

    "Split_Type": "Percentage", 

    "Split_Insert_Type": "Keep", 

    "Percentage": 0, 

    "Expected_Hour_Cost": 0, 

    "Substitute_No": "T318", 

    "Closed": false, 

    "Payroll_Dimension_1_Code": "JUH", 

    "Payroll_Dimension_2_Code": "JKO001", 

    "Payroll_Dimension_3_Code": "JOGURT", 

    "Payroll_Dimension_4_Code": "", 

    "Payroll_Dimension_5_Code": "", 

    "Payroll_Dimension_6_Code": "", 

    "Payroll_Dimension_7_Code": "", 

    "Payroll_Dimension_8_Code": "", 

    "Connected_Job_No": "BHB", 

    "Connected_Task_No": "ÄL", 

    "Project_Manager_No": "T002", 

    "ProjectManagerName": "Kati Karula", 

    "ResponsibleName": "" 

} 

 

VITS interface enhancements  

The new configurable field VITS email type added to the Profession Groups. Based on the selected value, the 
email will be taken from the employee's card. If the selected address is missing for the employee, an error 
message will be sent to the log.

 
 
 


